
 

 

Inmate Biometric Monitoring Bid 
1. Bid Purpose 

Shelby County is issuing this bid in order to provide a solution for monitoring the biometric vitals 
of high-risk inmates  
 
2. Requirements 

 
2.1. Product should be capable of monitoring inmate biometric vitals. 

 
2.1.1. Product must be capable of alerting staff in the event of abnormal/critical vital 

activity including but not limited to heart rate, Sp02, temperature, loss of 
communication with the device, or tampering with the device.  
 

2.1.2. Product must be wrist worn and capable of displaying inmate location.  
 

2.1.3. Product should have staff dashboard to monitor in real time all or a sub-set of 
deployed monitors.   

2.1.4. Product should notify/alert staff when thresholds of medical norms are exceeded.  
2.1.5. Bidder must provide ongoing support for solution. 
2.1.6. Bidder must be provide network requirements with protocols and ports utilized for 

proper function of equipment.   
 

2.2. Bid pricing is to be established as a ceiling price. At no time may the bid products be 
offered pursuant to this bid at prices above this ceiling price without approval by County. 

2.3. All products sold by the bidder must be new.  Products that have a warranty period should 
be clearly identified in the bid with warranty duration. 

2.4. The vendor agrees that full refund, credit, or exchange will be granted to any defective-on 
arrival (DOA) merchandise, if reported within thirty (30) days of receipt of the order. 
 

3. Bid Submission 
3.1. County reserves the right to purchase none, one, or several of any items quoted based upon 

the bid unit prices.  
 

3.2. Bidder must submit no less than (3) three references from current clients. The County 
reserves the right to use itself as a reference and to solicit references from clients other than 
those listed. 

 
3.3. The bid proposal submitted by the most responsive vendor together with the representations 

made by the vendor shall be incorporated into a master technology agreement between 
Shelby County and the most responsive vendor. 

 
 
 
 



 

 

 
3.4. Submitted pricing should include the form below and clearly state all one-time and 

reoccurring costs.  
 

Category Unit Cost 

Wrist Unit w/sensor, band, lock  

Charging station  

Router equipment   

Software Licensing   

Annual Software Support Maintenance  

Annual Hardware Maintenance  

 
4. Evaluation Criteria 

4.1. Evaluation will be based on the County's sole judgment of the quality and features of the 
services and software offered, support capabilities of the firm and price. 

Questions on this inmate biometric monitoring bid should be addressed to:  

Juli Ferguson 
IT Practice Manager 
Shelby County IT Services 
(205) 670-6005 (Office) 
Jferguson@shelbyal.com 

 


